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Lead Management System - Overview
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The Lead Management System of Osource provides the following benefits:

Maximizes external deal referrals with tools to manage broker relations

Has the ability to capture details of interaction

Leverages your network of referral sources, financing sources, co-investors, etc.

Automates internal reporting by scheduling reports (e.g. deals in pipeline)

Helps to stay on top of tasks and hard to reach contacts with flags and follow-up reminders

Ability to create own query & export the same in Microsoft Excel for easy reference

Enables segregation of data based on granular details like Industry type, Client Group, market type,
entity type etc..

Enables assigning a Relationship Manager for each Client

Enables entry of multiple point of contacts for each Client

Osource’s Lead Management System
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Login Screen
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Landing Page
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The landing page gives a brief overview of all the deals – won, lost or in pipeline



Menu

8



9

Client Creation

Can add multiple 
point of contacts

Data points for MIS Reports 
like Client Group Name, Client 
Name, Industry, Market, Entity 

Type  etc
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Client Contact Details

By clicking on the contact
name, the details for the
same will pop up on the
screen

Besides the contact details,
details of client’s date of
birth, anniversaries etc can
also be added



Create New Lead

Can add “Next 
Meeting Date” 

Reminder

By clicking here, a 
new client can be 

added  with all the 
relevant data
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Existing Pipeline Deal

Clicking on  this page, gives the client access to all the deals in the pipeline, allowing them to add updates as well 
as change details if required.
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Update Existing Deal
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The status of an existing 
deal can be updated here 
by updating the remarks 
section along with the 

deal status



Deal History

The entire history of a deal, ie, from its inception to its closure can be tracked here
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Deal Won / Lost

Remarks stating the 
reason behind a deal won 
or lost can be added here 15



Deal Update

Updates on pending or rejected deals can be made here, which can later be sent to the product partner
for confirmation.
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Update on pending
deals can be made
here

Update on
rejected deals can
be made here



Email to Product  Partner

The product partner shall 
click here to confirm the 

deal

The product  partner shall click 
here to reject the deal stating 

reasons for the same alongside
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Deal Amendment 
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Amendments to deals can be
made by clicking on the Deal
Code



Query Builder
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The fields to be 
included in the 
query result can be 
selected from here

The query result can
be further refined
using the query
criteria

The order of fields 
in the query result 
can be inputted 
here



Query Builder Result
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The query builder result
can be exported to an
excel sheet, enabling
easy reference

Data exported 
to excel sheet



View – Pipeline Deals
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Details of all the deals in the pipeline can be viewed here

The query builder result
can be exported to an
excel sheet, enabling
easy reference

Data exported 
to excel sheet



View – Won Deals

Details of all the deals won can be viewed here
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View – Lost Deals

Details of all the deals lost can be viewed here
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View – Pending / Rejected Deals

Details of all the pending or rejected deals can be viewed here
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View – All Deals

Details of all the deals - won, lost or pending - can be viewed from here
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Thank You
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